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of the customer and typically consist of medical appointments. Subscription routes are 
also at the request of the customer and generally satisfy transportation needs for work 
related schedules.  All recommendations for public transportation were coordinated with 
the local governments and the Public Transportation Division of NCDOT.  Refer to 
Appendix A for contact information for the Public Transportation Division.   
 
Rail 

Today North Carolina has 3,684 miles of railroad tracks throughout the state. There are 
two types of trains that operate in the state, passenger trains and freight trains. 
 
Intercity passenger service is provided by a partnership between NCDOT and Amtrak. 
Amtrak currently operates six passenger services daily in or through North Carolina 
serving 16 cities across the state.  Five of the services are interstate (Crescent, 
Palmetto, Silver Meteor, Silver Star, and Carolinian passenger trains) and one service 
(Piedmont passenger train) operates exclusively within North Carolina.  In addition to 
the six passenger services mentioned, Amtrak also operates its Auto Train service 
which passes through North Carolina but does not make any stops.  Amtrak ridership 
demand has been on a rise in the state. In 2010 ridership was 840,000 and increased to 
893,000 passengers in 2011. 
 
The North Carolina Department of Transportation sponsors two passenger trains, the 
Carolinian and Piedmont. The Carolinian runs between Charlotte and New York City, 
while the Piedmont train carries passengers from Raleigh to Charlotte and back 
everyday. Combined, the Carolinian and Piedmont carry more than 200,000 passengers 
each year. 
 
There are two major freight railroad companies that operate in North Carolina, CSX 
Transportation and Norfolk Southern Corporation. Also, there are more than 20 smaller 
freight railroads, known as shortlines. 
 
An inventory of existing and planned rail facilities for the planning area is presented on 
Sheet 3 of Figure 1.  The Great Smoky Mountains Railroad (GSMR) owns and operates 
the tracks from Dillsboro, NC to Andrews, NC, with excursions embarking and 
disembarking in the heart of Bryson City. The GSMR offers scenic tours that travel to 
either the Nantahala Gorge, southwest of Bryson City, or Dillsboro, east of Bryson City. 
Trains run varying schedules year-round, with peak ridership in October, due to the 
seasonal changing of the leaves.  All recommendations for rail were coordinated with 
the local governments and the Rail Division of NCDOT.  Refer to Appendix A for contact 
information for contact information for the Rail Division. 
 

Bicycles & Pedestrians 

Bicyclists and pedestrians are a growing part of the transportation equation in North 
Carolina. Many communities are working to improve mobility for both cyclists and 
pedestrians. 
 


